FOR IMMEDIATE RELEASE
Tranquil Care Hospice Launches Telehealth and Remote
Monitoring Program in Response to COVID Pandemic
Burbank, California - August 5, 2020 - Tranquil Care Hospice, a hospice organization based in
Santa Monica, California, has announced a Telehealth and Remote Patient Monitoring program
in partnership with Health Recovery Solutions (HRS).
With the resurgence of COVID-19 across California, Tranquil Care Hospice has turned to
telehealth to provide symptom screening, 24/7 monitoring, and virtual visits to high-risk
patients in their communities. In the coming months, Tranquil Care will expand the Telehealth
program with the aim of reducing costly hospital readmissions for patients and their families.
Tranquil Care Hospice will utilize telehealth and RPM to quickly identify potential COVID
patients through their recorded symptoms and vital signs. Clinicians can then triage potential
patients through virtual visits, available via the telehealth platform. Telehealth patients will
receive a COVID Care Plan with specific educational videos and symptom assessment surveys,
as well as a mental health questionnaire so ensure patients are recovering safely from their
homes.
"Our goal is to improve a patient's health, to objectively improve their functionality and
independence, and to reduce emergency room admissions,” says Reggie Rodriguez, Vice
President American Homecares and Tranquil Care Hospice. "This Remote Patient Monitoring
system effectively works to solve these issues, giving us the capacity to take our care to the
next level.”
For homecare patients and their loved ones, the Telehealth program provides an additional
layer of support, providing a platform for virtual counseling sessions, enhanced pain
management through 24/7 symptom and medication monitoring, and educational resources on
advanced directives and more.
About Tranquil Care Hospice
Based in Santa Monica, CA Tranquil Care Hospice serves communities throughout Los Angeles
County, including Malibu, Pacific Palisades, West Los Angeles, South Bay and the South San
Fernando Valley. Tranquil believes that care extends beyond the physical needs of their
patients and focuses on giving them options on how to live with advanced illness. Tranquil
embraces the needs of their patients so they can experience the highest quality of life through
the spirit of caring.

